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Where To Stay 
The accommodation in the area are listed are on what we see and what we 
feel they offer for disabled people, we are not a rating guide if you want to 
know there rating you can check the hotel or the tourist information websites 
listed in this guide. 
The access facilities and service provided by the hotels listed varies from 
good to bare minimum. 
We recommend that you check that your own requirements can be met before 
making reservations at any accommodation. 
One Voice welcomes your comments on the accommodation listed here 
together with comments on other accommodation that you may have used. 
 
The National Accessibility Scheme (NAS) is a nationwide grading which 
indicates the accessibility of accommodation. 
NAS - Mobility 1: 
Typically suitable for a person with sufficient mobility to climb a flight of steps 
but would benefit from fixtures and fittings to aid balance 
NAS - Mobility 2: 
Typically suitable for a person with restricted walking ability and for those that 
may need to use a wheelchair some of the time. 
NAS - Mobility 3: 
Typically suitable for a person who depends on the use of a wheelchair and 
transfers unaided to and from a wheelchair in a seated position 
 
Note: the absence of the grading symbol does not necessarily indicate that 
accommodation is not suitable to your own requirements. 

Auckland Hotel  
312-315 Marine Road Central, Morecambe, LA4 5AA  
Tel No.: 01524 412565  Fax No.: 01524 400862 
  eMail: info@aucklandhotel.co.uk 
Website: http://www.aucklandhotel.co.uk/ 

 

• Parking in Promenade car park opposite, also with a car park to rear. 
• Ramps to front and rear entrance. 
• Level access to dining area and lounge. 
• Talking lift with raised buttons (79 x 115 cm). 
• Accessible toilet via lift on first floor. 
• Several bedrooms accessible for small wheelchairs. 
• Internal ramp with handrail to bar. 
• Public telephone at low level. 
• Several wheelchairs available to borrow. 
• Accommodation suitable for people with some mobility. 
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Caravan Parks  
Various Locations  
     Provided for information only. 

Regent Leisure Park 
Westgate, Morecambe, LA3 3DF 
Tel: 01524 413940 
Email: sales@southlakelandparks.co.uk 
www.southlakelandparks.co.uk 

 

Ocean Edge Leisure Park 
Moneyclose Lane, Heysham, LA3 2XA 
Tel: 01524 855657 
Email: sales@southlakelandparks.co.uk 
www.southlakelandparks.co.uk 

 

Lakeland Leisure Park 
Moor Lane, Flookburgh, Cumbria, LA11 7LT 
Tel.015395 59005 
www.haven.com 
 
Eidsforth Hotel  
317-318 Marine Road Central, Morecambe, LA4 5AA  
Tel No.: 01524 411691  Fax No.: 01524 832334 
  eMail: enquiries@eidsforth.co.uk 
Website: http://www.eidsforth.co.uk/ 

 

• Small car park at the rear. 
• Level approach also at the rear. 
• Level access within hotel. 
• Small lift - 1 wheelchairs and 1 standing only. 
• Accessible toilet on ground floor. 
• Low seating in lounge/bar area. 
• Accommodation suitable for people with some mobility. 

 
 
 
Holiday Inn  
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Caton Road, Lancaster, LA1 3RA  
Tel No.: 0871 9429047  Fax No.: 01524 841265 
  eMail: reservations-lancaster@ichotelsgroup.com 
Website: http://www.holidayinn.com/hotels/us/en/lancaster/xqlcr/hoteldetail 

 

• Large car park with designated spaces. 
• Level approach. 
• Level access with automatic doors. 
• Induction loop system installed in reception and conference areas. 

Portable system also available. 
• Steps/Wheelchair lift to bar and dining areas. Waiting on service 

available. 
• Accessible toilet with assistance telephone and pull cord on ground 

floor. 
• Large lift (approx 180 x 140 cm) to bedrooms. Braille buttons. 
• Three accessible bedrooms with large bathrooms. 
• Raised signs, contrasted lettering in corridors. 
• Information available in large print on request. 
• Large print menus available on request. 
• Subdued lighting in lounge/bar area. Low level seating and tables. 

 
Lancaster House  
Green Lane, Ellel, Lancaster, LA1 4GJ  
Tel No.: 01524 844822  Fax No.: 01524 844766 
  eMail: lancasterhouse@englishlakes.co.uk 
Website: http://www.elh.co.uk/hotels/lancaster/index.aspx 

 

• Parking with designated spaces. 
• Level approach. 
• Level access. 
• Non automatic door. Door bell for assistance - may be too high for 

some people. 
• Reception desk situated away from entrance area. 
• 4 small bedrooms on ground floor with interconnecting bedrooms. 
• Lift to some bedroom levels. 
• Braille door numbers on bedrooms. 
• Dining area on two levels. Waiting on service if required. 
• Accessible toilet on ground floor. 
• Low seating and tables in lounge area. 
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Penny Street Bridge  
Penny Street, Lancaster, LA1 1XT  
Tel No.: 01524 599900  Fax No.: 01524 599901 
  eMail: info@pennystreetbridge.co.uk 
Website: http://www.pennystreetbridge-hotel.co.uk 

 

• Level access for wheelchairs from rear of hotel. Advance notice 
advisable. 

• Two shallow steps at front entrance. 
• Spacious talking lift. Raised numbers on buttons. 
• Contrasting floor/wall colour on corridors. 
• Two accessible rooms with wet rooms. 
• Large button telephone with vibrating pillow. 
• Emergency cord in bedroom. 
• Accessible toilet on ground floor. 
• Restaurant and bar. 
• One designated parking space at rear in small car park. 

 
Premier Travel Inn  
Caton Road, Lancaster, LA1 3PE  
Tel No.: 0871 5278576  Fax No.: 0871 5278577 
  Website: http://www.premierinn.com/en/hotel/LANBRE/lancaster 

 

• Several designated parking spaces in large car park. 
• Level access. 
• Non automatic doors (with CCTV). 
• Induction loop at reception. 
• 4 designated wheelchair accessible bedrooms (3 on ground floor). 
• Emergency button. 
• Vibrating pillow available. 
• Spacious bathroom with low level bath, shower in bath. 
• Large lift with Braille buttons. 
• Low level public telephone. 
• Meals available at Brewers Fayre, across car park. 

 
 
 
 
 
Strathmore Hotel  
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Marine Road East, Morecambe, LA4 5AP  
Tel No.: 01524 421234  Fax No.: 01524 414242 
  Website: http://www.shearings.com/England/Lakelands-and-the-North-West-
Coast/hotels/Strathmore-Hotel 

 

• Small car park with 2 designated spaces. 
• Level approach. 
• Automatic doors. 
• Level access within hotel. 
• Small lift (73 x 84cm), suitable for small or folding wheelchairs only. 
• Accessible toilet on ground floor. 
• Portable Induction loop on request. 
• Some bedrooms accessible to wheelchair. 
• Low seating in lounge/bar area. 
• Accommodation suitable for people with some mobility. 

 
The Broadway Hotel  
East Promenade, Morecambe, LA4 5AR  
Tel No.: 01524 410777  Fax No.: 01524 417573 
  eMail: enquiries@broadwayhotel-morecambe.co.uk 
Website: http://www.broadwayhotel-morecambe.co.uk/ 

 

• Car park with one designated parking space. 
• Level approach. 
• Revolving front door. 
• Level entrance available. Ring bell for assistance. 
• Suite for disabled people on ground floor with walk in shower. 
• Small step to dining area. 
• Accessible toilet on lower ground floor via lift. 
• Lift. 

 
 
 
 
 
 
 
 
 
The Clarendon Hotel  
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74-76 Marine Road West, Morecambe, LA4 4EP  
Tel No.: 01524 410180  Fax No.: 01524 421616 
  eMail: clarendon@mitchellshotels.co.uk 
Website: http://www.clarendon-hotel.co.uk/ 

 

• Car park with designated spaces. 
• Ramp to entrance. 
• Level access within hotel. 
• Portable Induction loop. 
• Talking lift with Braille buttons (78 x 88 cm). 
• Several bedrooms can be accessed by wheelchair. 
• Accessible toilet on ground floor. 
• Bar with mixed seating. 
• Accommodation suitable to people with some mobility. 

 
The Cliffs  
6a / 10 The Cliffs, Heysham, Morecambe, LA3 1NY  
Tel No.: 01274 588142   
  eMail: baildon1824@btinternet.com 
Website: http://www.theukweb.com/disabledholidays/ 

 

• Electric ceiling track hoist (backed up by a spare manually operated 
hoist). 

• A stylish BaKare electric bed (2 each at 10 and 6a The Cliffs, 
Heysham):  

o Height adjustable to ease transfer and to avoid back strain for 
carers. 

o Adjust at head for comfort at all angles including sitting up. 
o Adjust for height at knee and foot. 
o Strong yet easily operated cot sides. 
o Fool proof braking system operated at the touch of button on all 

4 wheels 
• Mattresses on all electric beds are certified for use by people with high 

risk of pressure sores. 
• A wheeled chair for use in the level wheel-in shower, or over the toilet 

or with removable commode pan.  

 
 
 
The Croft  
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4 The Croft, Caton, Lancaster, LA2 9QG  
Tel No.: 01524 770725   
  Website: http://www.catonvillage.org.uk/directory/croft 

 

The Croft is a versatile ground floor apartment in the centre of the village, 
suitable for all including wheel chair and ambulant users and visually impaired 
people. The disabled access conforms to the Level 2 disability access 
scheme as applied by the English Tourism Council. All doorways and 
corridors are extra wide, it has a ramped access, all sockets, switches, 
radiator valves are all at the same level on the walls and the kitchen units 
have been modified to be wheelchair friendly. The accommodation is 
designed to a practical and high specification. There is hardwood and tiled 
floors throughout. 
 
The Headway Hotel  
Marine Road East, Morecambe, LA4 5AW  
Tel No.: 01524 412525  Fax No.: 01524 832630 
  eMail: admin@headwayhotel.co.uk 
Website: http://www.headwayhotel.co.uk 

 

• Small car park with one designated space. 
• Level approach. 
• Dining area on lower ground floor. 
• Small lift (75 x 87 cm), suitable for small or folding wheelchairs only. 
• Induction loop at reception. 
• Some ground floor bedrooms accessible to wheelchairs. 
• Accessible toilet on lower ground floor (access by lift or stairs). 
• Interior dark with low lighting. 
• Accommodation suitable for people with some mobility. 

 
 
 
 
 
 
 
 
 
 
 
The Lothersdale Hotel  
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320-323 Marine Road Central, Morecambe, LA4 5AA  
Tel No.: 01524 416404  Fax No.: 01524 416000 
  Website: http://www.lothersdale.com/ 

 

• Good access throughout. 
• Parking in Promenade car park opposite and small hotel park to rear. 
• Shallow ramp to front. 
• Level access from rear car park. 
• Large talking lift. 
• Wheelchair accessible bedrooms - NAS category 2, one with walk in 

shower. 
• Level access throughout. 
• Good colour contrast and lighting. 
• Mixed seating in lounge and bar area. 

 
The Midland Hotel  
Marine Road West, Morecambe, LA4 4BU  
Tel No.: 01524 424000  Fax No.: 01524 414054 
  eMail: themidland@englishlakes.co.uk 
Website: http://www.englishlakes.co.uk/hotels/midland/index.aspx 

 

• Good access throughout. 
• Parking in on site car park. 
• Shallow ramp to front. 
• Lift. 
• Wheelchair accessible bedrooms. 
• Level access throughout ground floor. 
• Good colour contrast and lighting. 
• Mixed seating in lounge and bar area. 

 
 
 
 
 
 
 
 
 
 
The Stables  
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Lindeth House, Lindeth Road, Silverdale, Carnforth, LA5 0TT  
Tel No.: 01524 702121   
  eMail: thestables@lindethhouse.co.uk 
Website: http://www.lindethhouse.co.uk 

 

Luxury detached cottage in area of outstanding natural beauty. Coast and 
shore, RSPB Reserve and golf course all within one mile. Magnificent country 
walks starting at the front door. Two shower rooms, king size bed or twins. 
This is suitable for people in wheelchairs. Short breaks. 
 
 


